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Retirement is different for everyone. Even more diverse
are the ways people get there.
There’s no one calculator, one tool, or one campaign that will
engage and motivate every employee. But when employees
receive clear and easy-to-use guidance, they are more likely
to pay closer attention and take action.

Plan Health report: Participation by age
Insights & Benchmarks | Participation
Participation by Age
Participation rates for employees under the age of 25 are the lowest overall, but these rates continue to build incrementally across
older segments. This trend suggests a ripe opportunity to educate these young employees starting their working careers on the
benefits of saving as early as possible. Plan design also plays a key role in whether employees engage with their retirement plan.
Features like auto-enrollment or employer match contributions can help increase participation by removing roadblocks and
motivating employees to save.

Insights & Benchmarks | Employee Investments

This chart shows a sample of which employee age groups are contributing to retirement plans on our recordkeeping platform for
the 2018 calendar year.
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At Vanguard, we research human behavior and partner with
academic experts on how to motivate adults. Using leading
analytics tools, we continuously study, test, and innovate the
participant experience as technology and behaviors evolve.
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These benchmarks represent the participation rates of each of these age bands across our platform. They are calculated by dividing the total number of participating employees by the total
number of eligible employees within each age band.
The Participation Insights & Benchmarks summary provides benchmarking data to help you compare your plan activity to plan averages across our platform. This overview of benchmarking
information on our platform is for quick reference and is not intended to recommend specific action be taken or represent your specific plan provisions or features.

Your employees have varied retirement goals. We partner
with you to provide the education and guidance they’ll need
to achieve those goals.

Understanding retirement readiness
We continuously develop, test, and improve communication
programs that encourage your employees to:
• Enroll in your plan.
• Save sufficiently.
• Invest in funds appropriate for their age and risk
tolerance levels.
Employers and financial professionals can leverage these
targeted educational materials to create a personalized
experience for employees.

Clarity for plan sponsors
In order to get your employees on the right track, you
need a clear picture of how plan design can impact their
retirement readiness.

Assessing plan effectiveness
Your Plan Health Report shows vital statistics that let you
assess plan performance—and help you improve in key
areas such as participation rates. Are your young employees
enrolling? Is 80% a good participation rate? At a glance,
you’ll be able to answer these key questions and see how
your plan stacks up.
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Source: Ascensus platform as of December 31, 2018.
The Employee Investments Insights & BEnchmarks summary provides benchmarking data to help you compare your plan activity to plan averages across our platform. This overview of benchmarking information on our platform is for quick reference and is not intended to represent your specific plan provisions or features.

The result: Employees receive experiences and messages
that are proven to work.

Clarity for employees

Diversification plays an important role in an employee's investment strategy. Benchmarking data from our platform shows that
22% of employees diversify their retirement assets across four or more investments. On the other end of the spectrum, 41% of
employees have chosen to invest in just one target date fund (TDF) based on their projected retirement age. Using a TDF is an
effective way for an individual to get appropriate diversification, despite investing 100% of their retirement contributions in just
one fund.
This chart provides you with a summary of the average number of investments held by each employee across our
recordkeeping platform.
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Participant education resources
vanguard.com/sbpe

Tools for employees
my.vanguardplan.com
Our education and guidance tools can provide your
employees with clarity around their retirement readiness.
Not everyone wants to manage their investments on
their own. Some want additional help. We offer a range
of options to meet the needs and preferences of your
employees, from basic investment recommendations
they can implement themselves to full-service
management of their accounts.
Online planning tools: Employees need to know how
much they must save for retirement. Our planning tool
offers analysis of their projected retirement plan account
and their projected financial needs for retirement.
Guidance and account management: We offer optional
integrated advice and guidance services for employees
who want additional help with their asset allocation or
investment selection or prefer professional management
of their retirement portfolio.
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Financial wellness:
Through VRPA, participants also have access to a holistic
financial wellness program. This wellness benefit provides
unbiased and personalized guidance to help employees
pursue financial security. By offering a financial wellness
program in your plan, your participants gain access to
additional resources and insights that address a variety of
financial topics.

Mobile enrollment
Mobile enrollment allows your employees to start saving
anytime, anywhere. All it takes is a smartphone or tablet
and a few taps.

Online education: Our online learning experience can help
your employees make the many complex decisions they’ll face
in their investing lives. We offer quick-hit modular content that
can be consumed and acted upon quickly.
Retirement Outlook: This tool provides your employees
with a snapshot of their progress toward retirement and
a custom calculator to help them change their savings rate
and retirement age.
All of our services provide your employees with
recommendations based on their situation and goals.

Quarterly Webinars
Vanguard Retirement Plan Access also offers quarterly
webinars with no added costs to participants or plan
sponsors. Topics may include enrollment, savings, and
other relevant retirement planning themes.

Calling Vanguard
Vanguard’s contact center is designed to meet your
employees’ needs quickly and thoroughly. We’re here to
make sure they get the support they need to feel confident
about their plan. The contact center is open 8 a.m. to 8 p.m.,
Eastern time, Monday through Friday. Interpreter services
are also available in 140 languages.
Our representatives receive extensive, ongoing training to
ensure your employees get the best service possible. They
are salaried and receive no commissions—which means
your employees receive unbiased help.

A commitment to better outcomes
Giving your employees the best chance for success is our core purpose. It’s who we are.
When you partner with us, we provide clarity around retirement readiness. Your employees will have access to retirement
planning tools that can help them make better decisions today so they can retire with confidence in the future.

Together, let’s help your employees dream, plan, and succeed.

Connect with Vanguard® > institutional.vanguard.com > 866-794-2145
Vanguard Institutional
Investor Group
Retirement plan recordkeeping and administrative services are provided by The Vanguard Group, Inc. (VGI). VGI has entered into
an agreement with Ascensus, Inc., to provide certain plan recordkeeping and administrative services on its behalf. Ascensus is
not affiliated with Vanguard Marketing Corporation, The Vanguard Group, Inc., or any of its affiliates.
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All investing is subject to risk, including the possible loss of the money you invest.
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